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Tender Price and Quality Questions
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Contract Period: One Off Contract - November 2026
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[bookmark: _Toc214963518]1.0 Introduction
Refer to the 8.3.4 for details of the award criteria and weightings.
[bookmark: _Toc214963519]2.0 Required Price / Quality Weightings
	Price Percentage
	Quality Percentage

	50%
	50%


[bookmark: _Toc214963520]3.0 Company details
	Company Name:
	



[bookmark: _Toc214963521]4.0 Quality Questions
	Ref
	Question
	Weighting 20%

	1.


	Quality of goods

Please detail how your proposed vehicle meets the requirements for:
· meets specification in 3.2
· engine efficiency
· safety certification compliance
· layout flexibility
· structural build quality
Please include an internal structural layout design of the vehicle

	*Maximum word count is 750 at 12pt Arial. 
Attachments allowed: Yes
· Brochure pages for makes and models quoted for
· Material specifications
· Evidence of safety certifications
· Layout design

	Response:



	
Confirm word count _______ words




	Ref
	Question
	Weighting 5%

	2.
	Quality of goods

Please detail the warranty and after-care service included?  
Does the after-care service include the servicing of the disability ramp or is this a separate service/maintenance care plan?  
Please also provide details of the warranty offered for the engine, automatic gearbox, paintwork and bodywork, including warranty durations and coverage. 
To maintain the vehicle warranty and resale value, is servicing required to be carried out by the supplier, the manufacturer, or an authorised service agent? If so, please confirm the location of the nearest authorised garage/service centre and its distance from our site.  Does the service plan include a courtesy vehicle?
Additionally, confirm the availability of spare parts for the proposed vehicle and provide details of any product recalls affecting the vehicle model within the last five years, including actions taken to address them.  

	*Maximum word count is 200 at 12pt Arial. 
Attachments allowed: Yes
· Warranty information sheet
· After-care information sheet

	Response:



	
Confirm word count _______ words




	Ref
	Question
	Weighting 5%

	3.
	Quality of goods

Please provide an assessment of the total cost of ownership of the proposed vehicle over a 7 to 10-year operating period, including recommended service intervals, anticipated maintenance requirements, and associated costs. Please also provide details of the anticipated residual value of the vehicle after 10 years of operation, together with the assumptions used in your calculation.

	*Maximum word count is 200 at 12pt Arial. 
Attachments allowed: Yes
· Workings of costings
· Service plan/maintenance plan brochure

	Response:



	
Confirm word count _______ words




	Ref
	Question
	Weighting 5%

	4.
	Quality of goods

Please provide details of your lead time from order placement to delivery, the pre-delivery inspection process undertaken prior to handover, and the delivery orientation and handover arrangements that will be provided to ensure operators are familiar with the vehicle and its equipment.

	*Maximum word count is 200 at 12pt Arial. 
Attachments allowed: Yes
· Delivery inspection documentation
· Delivery schedule

	Response:



	
Confirm word count _______ words




	Ref
	Question
	Weighting 5%

	5.
	Quality of goods

Please provide contact details for two schools that have purchased the same or a substantially similar vehicle as that proposed within your tender submission.

	*Maximum word count is 200 at 12pt Arial. 
Attachments allowed: No
No other images or attachments embedded within this document will be accepted.

	Response:



	
Confirm word count _______ words




	Ref
	Question
	Weighting 10%

	6.
	Social value

Please describe how you will deliver measurable social value through this contract, in
alignment with the government’s Social Value Model. This could include but not limited to the following:
· Opportunities for training, apprenticeships, and upskilling
· Support for local employment and SMEs
· Environmental sustainability initiatives, such as carbon reduction, biodiversity
· enhancement

	*Maximum word count is 750 at 12pt Arial.
Attachments allowed: No
No other images or attachments embedded within this document will be accepted.

	Response:



	
Confirm word count _______ words
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